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Abstract
The data of this thesis had been collected and analyzed by the

researcher using the scientific research with the guidance from the
supervisor and to benefit as much as possible from previous studies.

The study consist of five chapters had been divided as follow:

The first chapter is a methodological framework and include
research plan.

The second chapter is a theoretical study includes three sub-chapter
a bout the public relation from the side of (the concept — the - the
function).

The third chapter includes the subject of multimedia in two sub-
chapters the first was the concept of multimedia and the second was the
role of multimedia in different societies.

The forth one is about the public relations and the multimedia, also
in two sub-titles the first was the role of multimedia in the public
relations, and the second was the importance of media for public
relations.

The fifth chapter is represent the field study foe this thesis as usual
in two sub-titles. The first was an entrance to the grounds and customs
systems, the second was the methodological procedures for the field study.

After that the data had been analyzed ,then there is the results ,
recommendations and the thesis conclusion.

At the end of the document you find appendix like the hardcover of
the customs magazine and a copy from the questionnaire, we can say that
in this thesis the researcher follow the scanning technique for the
descriptive methodology.

From this thesis the researcher had found some results from the
data analysis those are some of it:

1- using the multimedia by the customs corporation, helps it
to take an efficient decisions.

2- The new information system in the customs corporation,
helps it in the management and in the coordination of
work,

3- There are some department in the customs corporation
doing a work, that is so much like the work of public
relation

And there is more results which guide us to the recommendation

And I hope from the God to success in this research
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